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Terms of engagement

Lloyd's Register Quality Assurance Limited (LRQA) was commissioned by Marubeni Corporation to assure its
environmental indicators as reported in their spreadsheet titled “List of 2007-2010 Electricity, City Gas, Water and
Waste” for its six offices in Japan.

The environmental indicators are:

e electricity consumption and its associated CO, emissions

e City gas consumption and its associated CO, emissions

e amount of generated wastes and the amount recycled from each waste stream

e water consumption.

The assurance engagement was undertaken against the requirements of LRQA’s Report Verification procedure.

The objectives of the assurance engagement were to express our conclusions on whether the environmental
indicators were prepared in accordance with Marubeni’s own reporting procedures and criteria and if there were
any material errors or omissions in the data.

Ultimately, the “List of 2007-2010 Electricity, City Gas, Water and Waste" has been approved by, and remains the
responsibility of Marubeni Corporation. Marubeni Corporation was responsible for the collection and presentation
of data within the “List of 2007-2010 Electricity, City Gas, Water and Waste”. LRQA's responsibility was to carry
out an assurance engagement on the environmental indicators, in accordance with our contract with Marubeni
Corporation.

LRQA's approach

To form our conclusions, the assurance was undertaken as a sampling exercise and covered the following

activities:

e Reviewing the adequacy of data management systems

e Interviewing key people responsible for the collation of data disclosed in the “List of 2007-2010 Electricity,
City Gas, Water and Waste"

e Obtaining sufficient evidence, that we consider necessary for us, to give a limited' level of assurance. Data
was verified back to its original sources at the Tokyo head office and Shizuoka branch office.

LRQA's conclusions and findings

Based on LRQA's approach, nothing has come to our attention that would cause us to believe that the
environmental indicators as presented in the “List of 2007-2010 Electricity, City Gas, Water and Waste" are not
materially correct.

It should be noted that Marubeni Corporation:

e has used Ministry of the Environment conversion factors to calculate associated CO, emissions for electric and
gas consumptions;

¢ has used its own conversion factors to calculate the weight of waste and recycled material from data originally
measured by volume;

e used bills or reports from utility supply companies (electricity, city gas and water), waste disposal and recycling
companies and facility management companies to calculate the environmental indicators. Where Marubeni
Corporation is a tenant, city gas and water at Nagoya and Kyusyu branch offices and also water at Shizuoka
branch office are not reported because data is not available from the facility management companies for
shared utilities in common use with other tenants; and

e has reported all types of waste recycling, including discarded material that is used as a fuel substitute or for
energy production.

! Definition of limited level of assurance is from the AA1000 Assurance Standard 2008



LRQA’s recommended improvements
Marubeni Corporation should consider:

e Formally documenting reporting procedures and ensure that they describe comprehensively the methods for
calculating and converting data used in presenting the environmental indicators.
e Improving the data management system with internal self-verification controls.
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Deborah Evans, Lead Verifier

on behalf of Lloyd's Register Quality Assurance Ltd.,
Japan Business Centre, Queen's Tower A, 10th Floor,
2-3-1, Minatomirai, Nishi-ku,

Yokohama, 220-6010, Japan

This document is subject to the provisions below:

This document is valid for one year from the date of verification. This Assurance Statement is only valid when published with the Report to
which it refers. The English version of this statement is the only valid version. The Lloyd’s Register Group assumes no responsibility for versions
translated into other languages.

Lloyd's Register Quality Assurance Limited has not been involved in the preparation of any material included in the “List of 2007-2010
Electricity, City Gas, Water and Waste” and does not accept or assume any responsibility for any other purpose or to any other person or
organization. Any reliance any such third party may place on the environmental indicators is entirely at its own risk.

Lloyd's Register Quality Assurance Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and
collectively, referred to in this clause as the 'Lloyd’s Register Group'. The Lloyd's Register Group assumes no responsibility and shall not be
liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever provided,
unless that person has signed a contract with the relevant Lloyd’s Register Group entity for the provision of this information or advice and in
that case any responsibility or liability is exclusively on the terms and conditions set out in that contract.

Because of the inherent limitations in any internal control it is possible that fraud, error, or non-compliance with laws and regulations may
occur and not be detected. Further, the verification was not designed to detect all weakness or errors in internal controls so far as they relate
to the requirements set out above as the verification has not been performed continuously throughout the period and the verification carried
out on the relevant internal controls were on a test basis. Any projection of the evaluation of control to future periods is subject to the risk
that the processes may become inadequate because of changes in conditions, or that the degree of compliance with them may deteriorate.



